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Mission and Vision
Mission
Speld Qld supports all Queenslanders experiencing learning differences to realise their full potential in all
circumstances.

Vision
To be the leader of quality services to improve learning outcomes for all Queenslanders who experience
learning differences.

Aims
Aim 1:
To increase community awareness of learning differences and provide opportunities for improved access.
Aim 2:
To seek, utilise, promote and share evidence based research and best practice regarding learning
differences.
Aim 3:
To provide support and services for students and adults experiencing learning differences, their families
and professionals.
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President’s Report 2018
SPELD (Qld) is a non-profit organisation founded in 1969. For almost half a century,
Speld has been a strong voice for the raising of awareness, igniting conversations and
inspiring impact around the defining issues and fundamental literacy and numeracy
challenges facing children and adults in contemporary Australia.
Our purpose is to provide information, support and referral services to the public.
We have actively supported families and promoted solutions through proven
research, consultation, education, and partnerships. As a comprehensive nonpartisan organisation, Speld has worked tirelessly to be a convenor of credible research, practical learning
experiences, parent support groups, affordably priced assessment and quality assured tutoring and
learning support. In doing so, Speld has become one of the most influential voices in this area.
2018 has been a year of consolidating operations in our Speld annexe and refining our intersystemic
collaboration with the Reading Centre and extending our service network across Queensland.
We, as an organisation, are determined that our learners become successful, valuable and contributing
members of our communities. We all know of others that may have been hindered in some aspects of their
learning because they have dyslexia, however their determination and persistence to overcome their
learning differences makes them even more valuable to our society. They have modelled persistence and
commitment, rather than settle for second best. Some of the most influential people of the 20th and 21st
Century have experienced dyslexia.
The demand for services from Speld has increased significantly in recent years and so there is a greater
need for us to offer these services by highly qualified professionals, in a more complex and regulated
educational environment. The following statistics clearly indicate this trend:





in 2003 there were 772 requests for assistance;
in 2010 there were 2,166 requests;
in 2014 there were more than 13,000 requests for support and assistance
in 2018:
o over 17,000 requests for support have been recorded.
o 94 academic and 249 psychometric assessments were conducted
o more than 60 professional developments sessions were delivered in schools around the
state and in our office.

We have managed to achieve all of this with the equivalent of 4 fulltime staff. You would agree this is an
amazing achievement, and without our very supportive team led by our
enthusiastic CEO, this would not have been able to be achieved.
Whilst the Annual Report will detail the strategic directions, collective
activities and finances of Speld Qld, as a not for profit organisation, the
work of the Management Committee and the collective commitment of our
staff members is much appreciated and vital to our existence.
Ken Avenell
President

Supporting people experiencing learning differences since 1969

5

Executive Officer’s Report
Reading the statistics on the following pages makes me so proud.
Who would believe a little team of 7 part time employees in a not for
profit organisation could achieve so much in 12 months?
Over the past year our activities have gone well past the office walls:
 From New Guinea in the north to Cunnamulla in the west and
Bollon to the south we have conducted assessments.
 Attending a diversity of events including a career day at the Catholic University, the ICPA conference in
Winton, a neighbourhood day at Woolloongabba, the combined conference of Learning Support
teachers for Queensland to name just a few.
 We have strengthened links with community groups including Rotary, QUT, P&C associations and Youth
Justice Communities.
A close examination of our financial statement indicates clearly how close to the margin we operate. A
challenge very skilfully managed by our Accountant. I would just like to take this time to thank specifically 2
organisations who have really assisted us to achieve so much.


The Clem Jones Group supported us again with a donation of $20 000 which enabled us to employ
an Assistive Technology assistant, run professional developments in remote areas and again
sponsor the Sylvia Jones Award.



We were also very blessed this year to receive a grant of $50 000 from Civic Solutions. These funds
have allowed us to assess 70 students who come from disadvantaged backgrounds or are located
in rural and remote Queensland. This grant has made such a difference in so many arenas as we
are able to supply teachers and schools with strategies to assist these students in the classroom, a
benefit not just for the student assessed but all who that teacher works with.

I would like to personally thank all who help to make Speld great:





the staff who work tirelessly,
the 2 volunteers who come to the office every Monday,
the committee who support us, and
the parents and schools who access our services.

This year marks our 49th year of operation and provides us with a wonderful stepping stone to launch into
our 50th year with bold and exciting vision.

Marion McMahon
Executive Officer
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Speld Qld’s Clients
The many people who contact Speld Qld for information and services come from all different parts of the
community, such as:


Parents and carers: seeking advice and support as to how to help their school aged child/ren who
are struggling in at least one area of school.



Family members: seeking advice and support for their spouse or adult child.



Individuals: seeking assistance with university or work life.



Teachers and teaching staff: seeking information and advice about their student/s, wanting to
register for a seminar/workshop or to offer their tutoring services.



Schools (State, Catholic and Independent), TAFE colleges and Universities: wanting to book a
professional development session or workshop, buy educational resources or access assessment
service for their students.



Businesses and organisations: wanting to register for a seminar/workshop, to buy educational
resources.



Government organisations: seeking services on behalf of students registered with them.

Figure 1.1 shows the geographical breakdown of our clients during the reporting period, based on our
client database.

Figure 1.1 Geographical breakdown of clients
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Membership
Our Services, other than the funded Advisory Service, are only available to Financial Members.
Membership fees fund the organisation running costs and while operational costs increase each year, the
membership fees have remained the same for 3 years.
Membership numbers have increased by 9% this financial year to 916.

Membership Types
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Figure 1.2 Membership Types

Guest members continue to increase as client memberships lapse after 12 months and are automatically
switched from Financial to Guest status. This enables clients to receive information/newsletters from
Speld and they can re-join if they need to re-access services.
86% of members live in the Brisbane & Moreton region, which is consistent from last year (82%).

Member Locations

Brisbane
Central West
Darling Downs
Far North
Fitzroy
Mackay
North West
Northern
South West
Wide Bay-Burnett
Other states
Overseas

Figure 1.3 Where our Members are located
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Service reports
Speld Qld website
In 2017-2018, the Speld Qld website received 40,901 visits from 25,558 users located in both Australia and
overseas. From these visits, there was over 140,000 pages viewed with an average of 3.48 pages per visit and
3:17 minutes spent on each page.
Statistics collected through Google Analytics indicate:

Visitors
Figure 2.1 indicates whether visitors to our website are new
or returning. It is encouraging to see that over 80% of website
traffic is new visitors.
The percentage of new visitors is 17.3% higher than last year.

Figure 2.1 New and returning website visitors

Age of Visitors
Figure 2.2 shows the age range of visitors interacting with our website. It is not surprising to see that 79% of
visitors are aged between 18 – 44 years, as our data (Figures 3.3 and 3.4) shows that the majority of callers
are Family Members concerned for their Primary aged student.
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Figure 2.2 Website demographic
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Speld Qld Website cont..
Page views per month
Figure 2.3 indicates the number of page views the website receives per month. It is encouraging to see a
steady flow of traffic throughout the year with the only noticeable drop during the Christmas School
Holiday break which is to be expected as the office is closed.
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Figure 2.3 Website page views per month

Pages of Interest
Figure 2.4 indicates the top 10 landing pages our visitors are viewing. It is expected that the majority of
visitors would go to the homepage to begin their navigation through the website and therefore this page
would rank highly.
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Figure 2.4 Website top ten pages of interest.
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Information and advice service
How many enquiries?
As Shown in Fig 3.1, the office received a total of 17,091 queries over the reporting period. This is an
increase of 1, 692 enquires from last year’s total of 15,399. Of these 17,091 enquiries, 14,078 were via
email, 318 via the Speld Qld website, and the remaining 2,695 via telephone. Last year there were 12,704
email enquiries which demonstrates that the trend towards an increase in electronic communication has
continued.

Overview of how enquiries are received by the office
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Figure 3.1

T: Telephone

E: Email

W: Email Contact Form through the Website

Speld Qld Advisory Line
As noted above, Speld Qld has again witnessed another substantial increase in the demand for our Advisory
Service. The Advisory Service provides a life-line for family members, teachers, schools, employees and
individuals who are in need of support and expert guidance. Those who access our Advisory Service often
let us know that this service has been an invaluable part of their finding solutions to assisting themselves/
those in their lives with learning differences (See Advisory Line p.13).
The majority of our enquiries continue to come from family members (1,837) and teachers (501) of those
who experience learning differences (See Figure 3.3) The number of adults making enquiries relating to
information and support for themselves has remained steady (105).
Most enquiries (telephone, email and website combined) continue to relate to primary school students
(1,861) and high school students (361) (See Figure 3.4).
What are the enquiries about?
1,041 of the enquiries to our advisory line were in regards to general advice and information relating to
supporting those experiencing learning differences. A further 1,029 enquiries related to Speld Qld’s
Assessment Services. Two other areas where enquiries remained strong were the areas relating to Speld
Qld’s Specialist Teacher Service and Speld Qld’s Professional Development Services (see Figure 3.6).
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Information and advice service cont…
When are the enquiries?
In the last reporting period May, August, October and November (See Figure 3.1) were the months in which
our enquiries peaked at their highest. Concern for a student’s academic ability seems to peak in May. In
April concerns for a student’s academic ability are often shared by teachers at the end of term 1 ParentTeacher meetings. In May parents and teachers often call for advice relating to NAPLAN Testing. We often
see a peak in enquiries again mid-year after end of semester 1 student reports are sent home. As with
previous years, October and November were months in which we received an increase in enquiries. Our
Advisors have noted that many enquiries received towards the end of the year are due to concerns relating
to end of year progress, school end of year report cards and parents considering best choices for their child
for the New Year ahead.
Where do the enquiries come from?
The majority of our enquiries for the past year were relating to students in the state school system (1,321).
With other sectors, Catholic (484) and Independent (414). We have experienced a rise in enquiries relating
to work place situations this year, 192 up from, 133 and university related enquiries, 38 which is up from,
22 for the same reporting period last year.
As detailed in the graph below (Figure 3.2) Metropolitan enquiries (2,277) outnumbered enquiries from
rural (255), remote (109), interstate (48) and overseas (6).
Regions
2277

255

Metropolitan

Rural

109

48

6

Remote

Interstate

Overseas

Figure 3.2 Enquires received by Regions.

“Dyslexia is not a pigeonhole to say you can’t do anything. It is an
opportunity and a possibility to learn differently. You have magical
brains, they just process differently. Don’t feel like you should be
held back by it.” -Her Royal Highness Princess Beatrice.

Princess Beatrice often speaks to schools about her experience learning to manage her
dyslexia. She stresses the importance of focusing on the positive, working at one’s own
pace, having a strategy toolkit and studying in a dyslexia-friendly school environment.
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Information and advice service cont…
What do our people say about our advisory service?
The majority of those who use our service are very appreciative of our help. Please find below some example
responses that were collated.
Thanks for a very warming conversation about these children with learning disorders and the challenges
they face. Great knowledge of the information and services available and just in general, someone who
cares and is prepared to listen. Thank you.
As a first time user, I was very impressed with the professional, helpful advice and follow-up email. I will
recommend this service to others.
I could not have asked for better advice. The Advisor was thoughtful and understanding of both the needs of
the child and the parent. Showing empathy in relation to the suggestions and recommendations, as well as
clearly taking a practical and pragmatic approach is such a rare skill. I could not be more grateful for the
advice received over the phone, together with the extremely detailed, thorough and helpful follow up email.
Thank you again SPELD.
The Advisor was fantastic – compassionate, calm, clear and full of information. After having the run around
from so many other agencies, I finally feel that there is a way forward for my son.
I felt great after I spoke to the Advisor – her reassuring and empathetic nature made it feel ‘right’, that I’d
taken the right step, in the right direction for my son. I feel like I have somewhere to turn now, who will help
us. SO grateful for her advice.
The Advisor was so helpful, supportive and caring. I didn’t feel alone for the first time. We will definitely
become members and access your support services. Thank you so much.
Most helpful. Sooo much info out there when you start researching to aid your children. But really Speld Qld
is all that you need.
The Advisor was very helpful in assisting me in obtaining information that can help my grandchild.
I have tried for many years to find help,but never had anyone listen, or webinars that would go for hours
but at the end if you don’t have the money you can’t get help. That was until today. The Advisor listened to
me and my concerns and did not make me feel like I was silly and didn’t know what I was talking about.
Finally after years of raising my concerns someone listened. I truly believe early intervention is the key and
lucky for me I came across Speld and your amazing staff. I can finally start putting an action plan together
with her mother to help get her the right information and help her become the girl I know she is. It breaks
my heart as I know she is so smart and must feel so frustrated as she has got all the information in her head
it’s just finding the right way to help her express and get it out. She is an amazing little girl who will make a
difference in this world when she gets older. We just need to find a way for her to learn that suits her. Thank
you x
Brilliant support. Your PD sessions and Advisor’s support is wonderful.
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Information and advice service cont…
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Assessment Service
Once again our assessment service has been in high demand. An assessment by a qualified Speld assessor
will provide accurate results and detail the student’s strengths and weaknesses and then provide
accommodations and recommendations for schools and parents to assist their children to meet their
Educational needs.
As presented in the graphs below, our team of assessors (4 psychologists, 2 academic assessors and 1
speech pathologist) conducted a total of 430 assessments. Of these 249 were full psychometric
assessments, 94 were academic, and 3 Speech assessments. In addition to our own Speld assessments we
were engaged by the Department of Education to conduct 84 assessments on their behalf, and 12 for the
Toowoomba Catholic Diocese.
In this past financial year, I guaranteed to offer this service across the State for the same price as we offer it
in Brisbane – a challenge considering our great distances but one which I am happy to report we have met.
The opportunity to provide this service has been assisted by the generous donation from Civic Solutions
and a successful grant application to the Keith Gay Fund.
In this 12 month period we have been able to financially support a total of 51 students in rural and remote
Queensland, or from families with extenuating circumstances, to have an assessment. This service has not
been provided in the past, and parents from across the State were expected to travel to Brisbane if they
wanted to assist their children.
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Figure 4.1 Number of assessments administered per month
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Assessment Service cont…
249

88

Psychometric

Academic

84
6

3

Modified Academic

Speech & Language

DET Psychometric

Figure 4.2 Total number of assessments administered by type for the reporting period.

Feedback
These type of little successes mean so much for me (a mum who wants the best for their kids and doesn’t
want them to have to struggle as much as I or leave the education system believing they are” dumb") somedays it’s almost overwhelming when I keep hitting brick walls, jumping hops and going backwards. Its
so(ul) refreshing to speak to someone who understands my language or struggles. Thank you.
Thanks very much for the Assessment. I have been sourcing tutors for her and had wondered about her
working memory, watching her errors with maths not matching her speech. This report will make it easier
to organise some targeted work.
I am happy to let you know how beneficial it was for XXXX to be assessed through your SPELD
organisation. It was extremely important for me to be able to provide those who teach XXXX, with as much
information as possible to ensure that she was being understood and guided wherever the need may
be. Having being assessed with SPELD, XXXX was able to enter the Learning Enrichment Program
immediately upon arrival at the XXXX School. This not only provided her with the essential help that she
needs, but also ensured that she didn’t have to go through the feeling of failure before she was moved into
the Learning Enrichment program, which many children struggle with. Starting Boarding School is difficult
enough without the added worry of “failing” in class as well. A copy of XXXX’s SPELD Assessment has been
provided to the school and is acknowledged by the teaching staff. SPELD gave us the information we
needed to execute a program beneficial to XXXX’s Academic future. It gave me peace of mind to know that
there are options available to improve XXXX’s ability to learn and SPELD has also given XXXX peace of mind
to know that there is a support network there for her.
I just want to say thank you. While we have our work cut out for us, I am so glad to finally have an
understanding of why XXXX is XXXX. I am also glad that your assessment will stop the school repeating the
“behavioural” factors and (fingers crossed) will focus on assisting getting him to a “successful” level across
his literacy. Already my reading has opened my eyes and understanding of my child.
“If anyone ever puts you down for having dyslexia, don’t believe them.
Being dyslexic can actually be a big advantage, and it has certainly helped
me.”-Richard Branson, Virgin CEO
A successful CEO, Branson had a hard time at school and was often embarrassed by his
poor performance on exams. He felt like a failure when it came to reading and writing
but didn’t let that hold him back and eventually started his first business—a newspaper
for students.
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Assistive Technology service
The Assistive technology service has evolved over the past 12 months to meet the changing needs of our
members as it does every year. Speld Qld recently introduced a 1-1 consultation service for laptop users to
explore learning support options on their devices, which will be available in Term 3 of 2018.
iPad consultations
Over the past 12 months the Assistive Technology department has conducted 16 small group iPad
consultations with our members. The majority of these consultations have been with a student and their
parent or carer. However, the iPad consultation service has also been accessed by a speech pathologist and
an adult learner over the last year.
Parent Feedback
Excellent – very excited to get started. I liked the ability for Toby to guide the session.
Very Grateful! I liked the information I was given and the speed it was delivered.
Student Feedback
I wasn’t judged!
I learnt new stuff!

iPad courses
There has been 1 iPad course (running for a six week period) conducted at
Speld Qld in the past 12 months. These students ranged in age from 7 – 11
years old. The course was conducted onsite at Speld Qld with:


7 students in term 3 of 2017

Reuben W was a student in the term 3 iPad class whose quality of writing
greatly improved using the iPad.
An excerpt from writing Reuben completed using pencil and paper and a
further excerpt from writing Reuben completed on the iPad.
The star wars saga has some horrible things, but the worst would have to be
THE FAMILY ISSUES. Let’s start with the fathers. 1st off Darth Vader is probably number 1 worst dad. He
spent years travelling through the galaxy led by a half fried old guy in a cloak trying to kill his son. And don't
get me started on Leia he didn't even know she was his daughter.
The AT service will no longer offer small group iPad classes due to steadily decreasing interest in the
service.
Participant Feedback
Thank you for the help you have given.
Reuben got a lot out of the experience!
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Assistive Technology Service cont…
Professional Development
Professional development relating to assistive technology has continued to be a key service offered by
Speld Qld. 6 x 1.5hr AT professional development sessions were delivered to staff members at primary and
high schools across South East Queensland over the reporting period. 1 x 1hr AT Parent/Carer information
session was also provided within the reporting period. 1 x 2hr AT professional development session was
delivered to a group of allied health professionals at a private practice.
A full day AT workshop was provided at our Speld Qld Woolloongabba centre. A total of 27 parents,
teachers and allied health professional attended this session. This one day AT workshop was well received
and Speld Qld will be offering another AT full day workshop in term 4 2018.
Participant feedback
I liked learning about many programs I didn't know existed. Hopefully I get an opportunity to use them now!
It was a very informative session. Ainsley was very knowledgeable and well-spoken/engaging.
This was very informative and I can't wait to give some things a go with kids.
I liked the options available to let our students manage their learning better.
I liked the quick pace and synopsis of sites.
The presentation had a very good sequence and flow.

3.5
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2.5
2
1.5
1
0.5
0
July 2017 Aug 2017 Sept 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 June 2018
Student iPad Course

AT one-on-one

Professional Development

Figure 5.1 Overview of the Assistive Technology service
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Specialist Teacher referral service
This year the very high demand for this valuable service has continued. We continually interview new
teachers to add to our database and meet this demand. This year 7 high quality Specialist Teachers and 1
Tutor have joined us after going through careful checks to ensure they meet the 2018 Speld requirements.
29
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Figure 6.1 No. of students referred to a Specialist Teacher.

A highly successful targeted Professional Development Session ‘Connecting Assessment to Intervention:
How to interpret and use data from psychoeducational tests and reports’ was held for Specialist Teachers
and Tutors in March. This was extremely well received and made a profit of $2500 to further support the
Specialist Teacher Service. Thank you to Dr Michael Maier for ensuring the success of this event.
Feedback on the Seminar
Fantastic information! Very relevant.
Very informative. Would love to hear more about assessment in the future!
Feedback on the Service
Words can’t really describe the changes we’ve seen in our 10 yo son since he’s started coaching with xxxxxxx.
His willingness to apply himself to the work, especially the work he does at home, has really amazed us. He’s
engaged, encouraged, enthusiastic, and his creativity shines through their work together. She genuinely cares
for him, and her guidance has helped us as parents to be better equipped to support his learning. The
confidence and skills he’s gained during this time has transferred directly to his results at school- his teachers
have seen a distinct improvement in his academic achievements and also his confidence to complete tasks.
“Our son xxxxx has been working with xxxxxx for the last 18 months and we don’t know where we’d be
without her. Her patience is endless and her gentle encouragement is reassuring. xxxxxxx genuinely cares
about her students and works positively to get the best out of them.”
The support and guidance that our child has received from our SPELD coach during the past 12 months, has
been invaluable. We would not be able to manage in the current school environment without this targeted
approach.
We are extremely grateful for all the assistance you have provided him and are amazed by the
improvement in his writing.
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Intensive Reading Program (Prepasaurus and Learnersaurus)
The Intensive Reading Program at Speld Qld has been fortunate enough to gain a fantastic new
Learnersaurus Coach in 2018. Kylie came on board and began working with students in Term 1 of 2018.
Over the past twelve months 3 students have completed the full Learnersaurus program with great
progress in the areas of reading, spelling and handwriting for these students. In this same 12 month period
we have engaged 20 new students and families with the Intensive Reading Program.
Student review
Zac is 8 years old and was diagnosed in early 2018 with a Specific Learning Disorder with impairments in
Reading and Written expression. Initially, Zac could not identify all letter sounds, found decoding extremely
laboured and had difficulty spelling even the simplest words. Zac has made significant gains in the areas of
alphabet knowledge, handwriting, decoding, blending, reading fluency and spelling skills.
Zac’s writing sample before Learnersaurus

Zac’s writing sample half way through Learnersaurus.

Parent Feedback
“For us, the most helpful aspects of the Learnersaurus Program have been the frequent repetition, the blue
cards and the work on blends. The blue cards are an easily transportable resource which allow us to practise
with them all the time. The homework is also extremely structured which means that I know exactly what I
have to do at home and how often.”
Student feedback
“I like the blue cards – the clue words help me to remember the sounds. I also like the Mad Minute because
it’s fun and I’m good at it.”

“The advantage of dyslexia is that my brain puts information in my head
in a different way.”
-Whoopi Goldberg, Actress and Singer

Goldberg is an Emmy, Grammy, Tony and Oscar Award winning actress and singer who
didn’t realize she was dyslexic until she was an adult. People called her dumb as a child
but she didn’t let it keep her down. She also had very supportive parents who
encouraged her not to give up.
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Intensive Reading Program (Prepasaurus and Learnersaurus) cont…
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Figure 7.1 No. of new students each quarter for the Intensive Reading Program

Student Review
Zack is 8 years old and has struggled with reading, spelling and writing since beginning school. Before
beginning the Learnersaurus program Zack found blending sounds extremely difficult and often omitted or
added sounds when attempting to read and spell. During his first session, Zack completed his alphabet arc
in 1 minute and 43 seconds. He reversed the letters D, E, G, L and misplaced N. He completed 10 letters
during his one minute writing activity. His latest record is 43 seconds for completing an alphabet arc, with
correct letter direction and positioning and 33 words during one minute writing.
After completing 15 weeks of the Learnersaurus program, Zack is able to read and spell words accurately.
His reading confidence has greatly improved. Each week he requests more difficult texts to take home and
is attempting to read many of the books in his family’s library.
When Zack first arrived at Speld to begin his intensive reading program his goal was to be able to read to
his Grandmother and Grandfather when they returned from their travels. He was recently able to achieve
this goal, delighting his grandparents with his significant progress.

Parent Feedback
“Zack has been in the school system for 3 1/2 years with very little progress. We got all the formal testing
done and found out that Zack was dyslexic. I thought this would help the school but he just seemed to be
getting more forgotten about, slipping further behind his class mates. Speld and Learnersaurus finally gave
us a direction. With Kylie’s support I feel that I’m able to do this for my son. When we started Zack disliked
school, often called himself stupid and homework was a screaming battle. Now he likes school, feels like he
can do anything and is achieving! He has always loved books but relied on others to help him, now he is
reading them to us! His confidence has improved and I feel like I am finally doing something to help him. So
really Learnersaurus has helped and supported both of us.”
Student Feedback
“I feel my reading is getting a lot better. My writing has improved and I am learning a lot. My schoolwork is
getting easier and I like trying more difficult books each week.”
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Professional Development and Parent Information Sessions
40 Professional Development sessions were conducted at schools across the State over the past 12
months. Of these 40 Professional Development sessions, 9 were Assistive Technology with the remaining
31 sessions focusing on Learning Differences delivered by the Executive Officer in Schools and Centres
across the State.
Date

Topic

Location

July17

School PD

Tolga State School

July 17

School PD

Tolga State School

July 17

School PD

Tolga State School

July 17

School PD - Assistive Technology

Tolga State School

July 17

School PD

St Oliver Plunkett Catholic Primary School

July 17

School PD - Assistive Technology

Hemmant Flexi Learning Centre

Aug17

School PD

Norman Park Kindy C&K

Aug17

School PD - Assistive Technology

Kedron SHS

Aug17

School PD

Gympie Flexi Learning Centre

Aug17

School PD

St Aidan's

Aug17

School PD

Northcoast Regional Office

Aug17

School PD

Carmel College

Sept17

School PD

Lihir International School - PNG

Oct17

School PD

St Anthony's Kedron

Oct17

School PD - Assistive Technology

St Joseph's Catholic Primary, Bracken Ridge

Oct17

School PD

Longreach State High School

Oct17

School PD

Longreach State High School

Oct17

Parent Workshop: Accommodating dyslexic students

Longreach State High School

Nov17

School PD - Learning Support Teachers

Kedron SHS

Nov17

School PD

Kedron SHS

Jan18

School PD

Dimbulah SS

Jan18

School PD

Dimbulah SS

Jan18

School PD - Assistive Technology

Dimbulah SS

Jan18

School PD

St Martins Catholic School

Jan18

School PD

Carina SS

Jan18

School PD

Peace Lutheran College - Gatton

Jan18

School PD - Assistive Technology

YMCA - Logan

Feb18

School PD

St Anthony's School, Alexandra Hills

Mar18

School PD

Clairvaux Mackillop

Mar18

School PD - Assistive Technology

Clairvaux Mackillop

Apr18

School PD

Toowoomba Anglican College

Apr18

School PD - Maths

Toowoomba Anglican College

Apr18

School PD

Downlands College - Toowoomba

May18

School PD

Whitsunday Christian College

May18

School PD

Arundel State School

May18

School PD

Arundel State School

May18

School PD

St Columba's Wilston

June18

School PD - Sounds Write Information session

Parklands Christian College

June18

School PD - Assistive Technology

Deception Bay Flexi Learning Centre

June18

School PD - Assistive Technology

Therapy Matters - Gold Coast

Figure 8.1 Professional Development and Parent Information Sessions.
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Workshops
This year Speld Qld presented 20 workshops, attended by 318 individuals. Of these 20 workshops, 16 were
targeted to teachers and 4 to parents. It is worth mentioning that parents do attend our workshops
targeted to teachers and find them both useful and informative to supporting their child’s learning at
home.
Date

Topic

Location

Attendees

Aug17

Ensuring a Gentle Start: Effective reading

Speld Qld - Woolloongabba

17

Aug17

Multisensory Maths Techniques

Speld Qld - Woolloongabba

9

Sept17

Managing Cognitive Load

Speld Qld - Woolloongabba

23

Sept17

Teacher Aide Workshop - Level 1

Speld Qld - Woolloongabba

15

Sept17

Teacher Aide Workshop - Level 2

Speld Qld - Woolloongabba

11

Oct17

Executive Functions - what are they? Why are they important?

Speld Qld - Woolloongabba

3

Oct17

Dyslexia: Teaching strategies and approaches

Speld Qld - Woolloongabba

31

Oct17

Parent Pitch: Dyslexia Simulation

Speld Qld - Woolloongabba

9

Oct17

Accommodating Dyslexic Students in every classroom - Learning Support Teachers

Speld Qld - Woolloongabba

12

Jan18

Sounds Write

Speld Qld - Woolloongabba

16

Feb18

Understanding Dyslexia and Literacy

Speld Qld - Woolloongabba

16

Mar18

Dyscalculia - Defining features and effective strategies

Speld Qld - Woolloongabba

11

May18

Assistive Technology

Speld Qld - Woolloongabba

29

May18

Sounds Write

Speld Qld - Woolloongabba

16

May18

Parent Expo

Speld Qld - Woolloongabba

33

May18

Essay Writing Workshop

Speld Qld - Woolloongabba

11

May18

Story Writing Workshop

Speld Qld - Woolloongabba

12

June18

Building Higher Performing Primary Schools

Speld Qld - Woolloongabba

22

June18

Strategies for facilitating Social Emotional Development

Speld Qld - Woolloongabba

12

June18

Teaching the Gifted or the Dyslexic Child: is it the same or different?

Speld Qld - Woolloongabba

10

Figure 8.2 Workshops
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Workshops cont…
Feedback
Figure 9.1 indicates the overall feedback of participants for workshops. Whilst every effort is made to
ensure we receive 100% feedback, this is often not the case. There were 318 participants over 20
workshops with 211 feedback forms received. Overall, the feedback received was extremely positive.
A selection of feedback






Outstanding! Very comprehensive, professionally presented.
I liked everything! Great information, evidence-based, wonderful resources.
The workshop went beyond my expectations. Whilst gaining knowledge & ideas, it also reaffirmed my
beliefs and pedagogic.
I liked that this workshop gave me a greater understanding of dyslexia and what sequence to teach
and how to meet my learners’ needs.
Excellent workshop with well explained relevant information. Practical ideas was great to consolidate
information.

185

199
181

172

24

Very Satisfied

30

35

12

4

2

Satisfied

Disatisfied

Relevance of workshop content

Presenter's knowledge of content

Ease with which you were able to participate in workshop

Did the workshop meet your expectations?

Figure 9.1 Feedback from Workshops
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Events
Staff members attended various events to showcase Speld Qld’s services and speak with members of the
community. This is an important tool in raising awareness of Speld and our services within the Community.

Date

Topic

Location

Attendees

Sept 17

Joint Conference

South Brisbane

300

Sept 17

P & C Conference

Brisbane

400

Mar 18

Down Syndrome Qld Endless Possibilities Conference

South Brisbane

300

Mar 18

Neighbourhood Day

Woolloongabba

80

May 18

Lunch with Jackie French

Wynnum

60

Jun 18

QUT Expo

Woolloongabba

40

Figure 9.2 Events
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Resources shop
405 sales were made this financial year, selling a total of 780 items. This has increased from 261 sales last
year.
Sales tend to spike in school term time and drop off in holiday times, as shown in the chart below.
60

No. of Sales

50
40
30
20
10
0
Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18
Sales by Month

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18
26
54
32
47
26
10
18
35
51
28
45
33

Figure 10.1 Sales by month.

Reference books are very popular, with the Auspeld Series and ABC Code Books topping the sales chart.
Small, low-cost items such as the Reading rulers and overlays, continue to be very popular with both
parents and teachers. These were the highest selling items in the Other Equipment category.

Books
Auspeld Books
ABC Code Series
Learnersaurus
Other Books
Toe by Toe
Dr Paul Swan Series
Ronit Bird Books
Phonics Aust
Other Equipment
Reading rulers and overlays
Pencils and pencil grips
Acrylic letter/number sets
Other items
Dr Paul Swan Series
Software
Software
Grand Total

Count of
Quantity
385
171
120
50
20
11
6
6
1
393
252
76
58
6
1
2
2
780

Figure 10.2 Breakdown of esources sold
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Library Service
The Library continues to be a valuable resource for our Members. With a grant received during this period,
we were able to purchase new sets of decodable readers.
The Library service has completed its stocktake for the reporting period.
During the 2017 -18 reporting period 191 Speld Qld members accessed the specialist library, borrowing a
total of 587 resources. These statistics are a strong indication that the specialist library is still a valuable
and frequently used service by our members.

80

72

68

70

67
59

60
46

50

44

27

30

22

20
10

41

39

40

14
8

41
29

25

23

18

18
9

7

58

14

12

17

0
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2017
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2017
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2017
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2017

Nov
2017

Dec
2017

Members Borrowing

Jan
2018

Feb
2018

Mar
2018
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2018

May
2018

June
2018

Items Borrowed

Figure 11.1 No. of Members borrowing from the Library and no. of items loaned.

“Some people read really fast, but you’ll ask them questions about the
script and they’ll forget. I take a long time to read a script, but I read it
only once. I directed a movie, and I never brought the script to the set.”
-Salma Hayek, Actress

Actress Salma Hayek did not let her dyslexia get in the way of success and even
managed to learn a second language, mastering English when she first came to the US.
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Newsletter and magazine articles
Speld Qld News
Speld Qld produces four full colour electronic magazines each financial year which
are emailed to all members and subscribers. Each magazine contains at least one
recent research based academic article regarding learning differences. Other articles
provide insight into the latest technology, Speld’s library resources, information
about learning differences, fundraising events and upcoming workshops.
Many articles such as Effective reading instruction provide valuable information that
can be emailed as separate documents to interested parents or teachers. This enables
the Education Advisors to create a bank of valuable PDF documents for clients.
All magazines in this reporting period are available to download and read via our
website.

eNewsletter
Speld Qld produces a weekly electronic Newsletter which is emailed to over 2,500 subscribers. Each
Newsletter includes a report from the Executive Officer along with various articles, resources and
information about upcoming events.
Articles and resources included in 2017-2018 period include:


Identifying and supporting children with reading difficulties.



Assistive Technology: App Guides for both iPad and Android.



Words their Way.



By focusing on Dyslexia, we address the needs of all children.



How Dyslexia helped create IKEA.



Rethinking how students with Dyslexia are taught to read.



50 awesome facts (about everything).



Live Scribe Echo Smartpen.

The Newsletter has become an important marketing tool in getting information to families and educators
throughout Australia.

Facebook
Facebook has become a highly popular and useful tool for sharing information such as articles and
resources. The Speld Qld Facebook page has over 1,800 followers. www.facebook.com/SpeldQld
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Partnerships with other organisations
Speld Qld is grateful to the following organisations and individuals for their financial and in-kind support.
Department of Education and Training (DET)
This year we continued to work with DET to deliver two program areas for our 2017-2019
Service Agreement.
The first being our long standing Advisory Service; which is managed under the NSSO
Program so all Queenslanders can have access to advice and support by specialist advisors by
phone, email and online enquiry forms.
The second is funding for the Psychometric and Academic Assessment of Students and will provide the
services of an educational psychologist of Speld Qld to assess students for specific learning disorders (with
impairment in reading).

Clem Jones Foundation
Speld Qld is thankful to have ongoing financial support from the Clem Jones Foundation
again this year. Their support has helped us to fund regional travel to offer Assessments
and Professional Development throughout Queensland and create educational videos for
our website.

Civic Solutions
Our thanks to a very generous donation of $50,000 from Civic Solutions. We
have been able to support 73 students in rural and remote Queensland.

"I had to train myself to focus my attention. I became very visual and
learned how to create mental images in order to comprehend what I
read.”
-Tom Cruise, Actor

Before becoming an actor, Cruise didn’t do well in school. He struggled with reading
and has said he considered himself functionally illiterate when he graduated from high
school. Cruise has spoken a lot about his school experience and many quotes discuss
how his success came from developing his own approach to study as an adult.

Supporting people experiencing learning differences since 1969

29

Partnerships with other organisations cont..
225 Squadron
In November 2017 Speld Qld received a donation from the Australian Airforce Cadets,
225 Squadron. The funding had supported a student from a disadvantaged background
access our services.

Gambling Community Benefit Fund
In July 2017, we were grateful to receive funding from the GCBF to purchase decodable readers for our
Library.

Edna Furey Grant
In June 2018, Speld Qld received a grant for Professional Development for our Executive
Officer. We thank the Learning Support Teacher’s Association of Queensland for their
continued support in assisting us in our commitment to meet our mission, vision and
aims.

Macquarie Bank Foundation and Workplace Giving Program
We sincerely thank the Macquarie Bank and their Workplace Giving Employee, who
have continued their support this year.
Their monthly donations have meant two students have been able to have a
subsidised Psychometric Assessment this year. Frequent, small donations can still
have a big impact – thank you!

Speld Qld is a charitable organisation and all donations of $2.00 or more are tax deductible.
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Financial Report 2017 – 2018
The 2017-2018 Year was a busy and expanding year again, with income 14% higher than last year.
The services that showed the most growth were:
 Fundraising
Approx $30,000 higher than last year, as we welcomed substantial donation from Civic solutions of
$50,000 to help students to access the Assessment Service.
 Sale of Goods
The Resources shop revenue increased by 40% to approx $28,000 this year, as the number of sales
increased significantly.
 Assessment service
Income has increased by 32% this year, which is consistent with last year’s growth. The number of
assessments has increased as mentioned in the services report.
 Seminars and Events
Income has more than doubled this year, with the Joint Conference and higher number of events held.
 Special interest Programs
The ‘Learnersaurus’ tutoring program has doubled this year as well. More information on the growth
of this program is outlined in the services report.
Despite income increasing, the Gross Profit has decreased by $30,000 or 7% this financial year, to
$391,865. The Cost of Sales includes the DET Assessment Service expenses for this year, while the income
was receipted last financial year.
Expenses have increased by approx $89,000 or 23% this financial year, to $466,633. Higher Wages and OnCosts account for this increase.
The Net Loss this financial year is $74,768. This was expected, as the DET Assessment Program funds of
$60,981 were carried over from last financial year and no income was received from this program this
financial year.
As at 30 June, the net assets of the organisation were $169,431 and $108,873 was held in unrestricted bank
accounts.
The Financial Statements are on the following pages.
“One of the greatest struggles for me was that I couldn’t write fast enough
for the words, so I would have all these ideas and things that I want to put
down on the page and I could never get them down, and when eventually I
did, it wasn’t quite as it had been in my mind. It’s still a problem now
because even when I’m talking my mind moves faster than the words can
come out.” –Orlando Bloom, Actor

Many of Bloom’s quotes discuss a common experience among dyslexic people when it
comes to writing. It is one of the reasons why touch-typing is often recommended
over handwriting.
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Speld Qld Inc
ABN: 40 536 194 614

141 Merton Road, Woolloongabba Qld 4102
PO Box 8095, Woolloongabba Qld 4102
Telephone: 07 3391 7900
Fax: 07 3392 4190
Email: speld@speld.org.au
Web: www.speld.org.au

